SCA Spillane Consulting Associates, Inc.

Technology

Spillane Consulting Associates has a talented technology team composed of developers, integrators and
system administrators who can help your bank, credit union or non-depository institution install,
upgrade or improve your residential lending technology platform. We help clients with their loan
operating systems, point of sale systems, pricing engines, core servicing systems, imaging systems and
data warehouses. Our consultants come from a mortgage lending background, so they understand the
operational aspects of your business. We are business people who understand technology.

We can supplement your Information Technology Department with product-specific knowledge to keep
your residential mortgage lending systems running smoothly. We can also provide outsourced support
for specific administrative functions to help you manage your IT budget more effectively.

Our business-savvy technical team has extensive expertise in Ellie Mae’s Encompass, Finastra’s
MortgageBot, Byte Pro and Calyx Point products. We have integrated systems from the web to the core,
allowing clients to improve business operations, reduce cycle time, lower costs, control margins and
strengthen conversion.

Frequently requested services include:

e System Utilization Analysis

e System Optimization

e System Conversion Support

e System Training

e System Administration Support

e System Integration

e Management Reporting

e Smart Device Application and Status Support
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